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Equality, Diversity & Inclusion (EDI)
Guidance for Suppliers
1. Purpose of this Guidance
This document sets out Shropshire Towns and Rural Housing’s (STAR Housing) expectations in relation to Equality, Diversity and Inclusion (EDI) and explains why these principles are a fundamental requirement for all Suppliers working on our behalf.
As a social housing provider, STAR Housing serves diverse communities and works with residents, employees, and stakeholders from a wide range of backgrounds. Suppliers must demonstrate a commitment to fair, inclusive, and respectful practices that reflect the communities we serve.
2. Our Commitment to Equality & Diversity
STAR Housing is committed to:
· Eliminating unlawful discrimination, harassment, and victimisation
· Promoting equality of opportunity
· Fostering good relations between people from different backgrounds
These commitments underpin our procurement activity and are embedded within our contractual and governance arrangements.
3. Legal and Policy Framework
Suppliers must, as a minimum, comply with:
· The Equality Act 2010
· All associated regulations, statutory codes of practice, and guidance
· Any additional EDI requirements set out in the contract or procurement documentation
Compliance with legislation represents a baseline expectation. Suppliers are expected to take proactive steps to promote equality and inclusion within their organisations and across their supply chains.
4. Supplier Responsibilities
Suppliers are required to:
· Operate in a way that is fair, inclusive, and respectful to all individuals
· Have appropriate Equality, Diversity and Inclusion policies and procedures in place
· Ensure that recruitment, training, promotion, and employment practices are free from discrimination
· Treat residents, staff, and stakeholders with dignity and respect at all times
Suppliers remain responsible for ensuring that these standards are upheld by their employees, subcontractors, and any third parties engaged in delivering the contract.
5. Working with Residents and Communities
When working within homes, schemes, estates, or communities, Suppliers must:
· Be culturally sensitive and responsive to individual needs
· Make reasonable adjustments where required
· Communicate in a clear, respectful, and accessible manner
· Avoid behaviour or language that could be perceived as discriminatory, offensive, or exclusionary
Suppliers should recognise that residents may have protected characteristics, additional support needs, or vulnerabilities that require thoughtful and inclusive engagement.
6. Training, Awareness & Competence
Suppliers are expected to ensure that:
· Staff receive appropriate EDI awareness training
· Managers understand their responsibilities under equality legislation
· EDI principles are embedded into everyday working practices
Evidence of training and policy implementation may be requested as part of procurement evaluation or contract management.
7. Monitoring, Reporting & Assurance
STAR Housing reserves the right to:
· Request copies of EDI policies, action plans, and training records
· Monitor Supplier performance through audits, reviews, and contract management processes
· Require corrective action where shortcomings are identified
Serious or persistent failures to meet EDI requirements may result in contractual remedies, including termination or exclusion from future procurement opportunities.
8. Zero Tolerance
STAR Housing operates a zero-tolerance approach to:
· Discrimination, harassment, bullying, or victimisation
· Failure to comply with equality legislation
· Behaviour that undermines inclusion or community cohesion
Equality and diversity performance forms part of Supplier selection, contract award decisions, and ongoing performance assessment.


9. Continuous Improvement
Suppliers are expected to:
· Promote an inclusive workplace culture
· Regularly review and improve EDI practices
· Learn from feedback, complaints, and incidents
· Support STAR Housing’s wider equality objectives
10. Contractual Status
Compliance with this guidance forms part of STAR Housing’s procurement terms and conditions. Acceptance of a contract constitutes agreement to meet these EDI requirements for the duration of the contract.
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