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Why it matters to us all:  A message from our Managing Director 
 
At STAR, we value the business relationships we have with our suppliers and seek to build a partnership approach with suppliers, treating our suppliers and partners fairly and paying promptly as set out in our terms. We want to work with suppliers who share our values and social purpose and support us in delivering the ultimate vision of Building Better Futures. 

Our aim is to encourage and work with suppliers to achieve the highest standards within our supply chain and we are committed to ensure that together we can achieve wider social, economic and environmental benefits.  

This Supplier Code of Conduct sets out some basic principles of how we will conduct business in an open, honest and transparent manner and the behaviours and practices we expect of our suppliers and partners. Our ‘People First’ philosophy means that we put our customers and colleagues firmly at the centre of everything we do so we can delight our customers and do a great job in building better futures for those in our communities. We expect our suppliers to commit to a focus on customer satisfaction and delivering positive outcomes for our customers.

We understand that different aspects of this Code will be more relevant to some than others, depending upon the nature and scale of the supplier. We will work with suppliers of all sizes to provide support and to develop suitable targets which are appropriate to the nature and scale of the goods and services they offer. 

As a minimum, we expect our suppliers to comply with all applicable laws and regulations providing safe working conditions, treating workers with dignity and respect, acting fairly and ethically and using environmentally responsible practices where practicable.  

We will continuously review and develop this Code to reflect changing standards in social, environmental and digital best practice. 

In addition, we will improve the systems and processes that will simplify and improve the way we with work with our supply chain. 

We require suppliers to report any breaches of this Code to us immediately.  If any breach of this Code amounts to a breach of the contract between us, then either of us may have the right to terminate it.
 



Harpreet Rayet
Managing Director





Who must comply with this Code?

For the purposes of this Code, the term ‘supplier’ shall include any supplier, business partner or contractor carrying out works of any kind with or on behalf of STAR Housing.  

All STAR Housing’s suppliers are required to comply with this Code and must ensure that all of their workers (contractors, employees, workers, agents, representatives, etc.) are aware of this Code and will comply with it. 

The Supplier’s Commitment:

The supplier agrees that:
· It will comply with the requirements in this Code.
· It will always remember that although Shropshire Council owns the property, it is someone’s home and must be treated as such.
· It has appropriate systems in place to ensure continuous compliance and to demonstrate such compliance.
· Any breach of this Code may allow STAR Housing to terminate its relationship with the supplier with immediate effect.

Policies referred to in this document

STAR Housing’s policies can be found on our website at www.starhousing.org.uk 

Relevant policies must be read by all of our suppliers. In signing this Code of Conduct, the supplier confirms that they have read and understood all relevant STAR Housing policies and any relevant procedures applicable to the work or service provision they are engaged to carry out. 

Updating this Code

STAR Housing has the right to modify this Code from time to time on giving the supplier 14 days’ notice.

1. Laws and Regulations

Suppliers will comply with all applicable laws, rules, regulations and requirements in the provision of products and services manufactured and provided to STAR Housing. 

It is the supplier’s responsibility to maintain and enforce these standards within its own organisation and supply chains.

2. Underage Labour

Suppliers shall ensure that no child labour has been used in the production or distribution of goods and services to STAR Housing. 

A child is any person under the minimum employment age taking account of the laws of the country where the product(s) (or parts of) or services are sourced from.

Further information can be found here - https://www.gov.uk/child-employment 

3. Modern Slavery/ Forced Labour

STAR Housing is committed to implementing systems and controls aimed at ensuring that modern slavery is not taking place anywhere within our organisation or in any of our supply chains. 

We expect that our suppliers comply with all applicable anti-slavery and human trafficking laws including, but not limited to, the Modern Slavery Act 2015. We expect you to require the same standards of your own sub-contractors, suppliers and business partners.

Suppliers will not use or tolerate in their supply chain any form of slavery, servitude, indentured or compulsory labour or any form of human trafficking. All work must be conducted voluntarily and without threat of any penalty or sanctions. It is your responsibility to ensure that any of your sub-contractors also comply with the above requirements. 

Suppliers are required to report to STAR Housing any incidents of slavery or human trafficking found in its business or supply chain immediately, in writing. 


4. Working Hours

Suppliers must ensure working hours comply with national laws and standards as set out in The Working Time Regulations 1998. Where an individual is working in excess of the maximum number of working hours permitted under law, the suppliers will ensure that the individual has voluntarily signed an opt out agreement.  

Further information can be found here - https://www.gov.uk/maximum-weekly-working-hours

5. Wages and Benefits

Suppliers must compensate all workers and employees with wages and benefits that (as a minimum) meet the minimum wage as set out in the National Minimum Wage Act 1998 and the HMRC expenses and Benefits Guide (2022)

Further information can be found here - https://www.gov.uk/national-minimum-wage

6. Discrimination

STAR Housing employs people from a wide variety of backgrounds, origins, experiences and cultures. As per our Equality, Diversity and Inclusion Policy, we see diversity as a strength. We seek to promote a culture that appreciates and respects the diversity of our workforce and respects and observes the individual human rights of those who work with us. 

Suppliers must not discriminate in hiring, compensation, training, advancement or promotion, termination, retirement or any other employment practice based on any of the following characteristics: age, gender, sexual orientation, race, ethnicity, colour, disability, religion or belief, political affiliation, union membership, national origin, gender reassignment, marriage or civil partnership, or pregnancy and maternity.

Suppliers must value diversity and promote an inclusive workplace which respects and observes the individual human rights of all employees and commit to a workforce free of any harassment or threat of harassment. Any forms or threats of harassment, (be it physical, mental, sexual or verbal) must be prohibited and not tolerated. 

7. Healthy and Safe Working Conditions

STAR Housing is committed to actively managing the health, safety and wellbeing of all persons affected by what we do, be they employees, contractors, volunteers, customers or members of the public. 

Suppliers must comply with all UK health and safety laws, codes and guidance in order to manage and protect the health and safety of their workers, STAR Housing’s customers and colleagues, and members of the public. In particular Suppliers working in or near STAR properties are expected to comply with the Standards detailed in Appendix 1. 

Suppliers must provide safe and clean conditions for workers at sites of working and residential facilities. Clear procedures must be in place to ensure regulated occupational health, safety and wellbeing standards are adhered to. 

Suppliers must comply with STAR Housing’s Health and Safety policies, procedures and safety management practices.

8. Interaction with others

Suppliers must ensure that all their workers are at all times professional, polite, and courteous in their interactions with others. This includes with any of STAR Housing’s colleagues, volunteers, and customers, with each other, and with any members of the public that they interact with. 

This includes not discriminating against, harassing or otherwise mistreating any such individuals based on any of the characteristics described in paragraph 6 of this Code. 

9. Safeguarding

STAR Housing is committed to safeguarding the welfare of children, young people and vulnerable adults. 

Suppliers have a dual role to play in this:-
· Appropriate due diligence on relevant workers; and
· Reporting of safeguarding concerns that are identified whilst working on behalf of STAR Housing

Safeguarding and promoting the welfare of children, young people and vulnerable adults is defined as: 
· Protecting children, young people and vulnerable adults from abuse or neglect 
· Preventing impairment of the health or development of children, young people and vulnerable adults.

Abuse and neglect are forms of maltreatment. Somebody may abuse or neglect a child, young person or a vulnerable adult by inflicting harm or by failing to act to prevent harm.

Vetting checks
Suppliers will carry out appropriate due diligence checks to ascertain whether its workers who will have contact with STAR Housing’s customers or have access to their homes or personal information would pose any risk to their wellbeing or safety.  

If the supplier obtains any information that suggests that one of its workers in such a role may in fact be unsuitable to work in a job that gives access to STAR Housing’s customers, their homes or their personal information, it must notify STAR Housing without delay and take immediate steps to ensure that the individual does not interact with STAR Housing’s customers (whether supervised or not) or have access to their homes or personal information.  

Reporting safeguarding concerns relating to STAR Housing customers
Any safeguarding concerns relating to STAR Housing customers should be reported immediately to the supplier’s contact within STAR Housing and/or to STAR Housing’s safeguarding lead; the Operations Director, as referenced in our corporate safeguarding policy. 

Any criminal offences must be reported immediately to the Police.

10. Business Integrity

Suppliers shall not engage in any form of bribery or corruption or undertake any action that contravenes the STAR Housing Anti-Bribery and Corruption policy, or in any way act in contravention of any applicable laws relating to the prevention of bribery. 

Suppliers will not offer, give or accept anything of value that may be viewed as, or has the effect of, improperly influencing business decisions.

Suppliers must make STAR Housing aware of any potential conflicts of interest as soon as they are known.

11. Information and Cyber Security

We expect high standards of information and cyber security, regardless of whether information is ours, or people outside STAR Housing.  Everyone has a shared responsibility to keep STAR Housing’s and our customers’ information safe, and all IT systems which process digital information secure. 

Suppliers must have established information security policies and procedures in place which should be provided to STAR Housing as part of the tendering process and provide sufficient information security and data protection training for all staff.

Where required, suppliers should have implemented IT security controls, e.g. AV, patching, network security, and have implemented physical security controls, e.g. barriers, CCTV, access control, monitoring where appropriate. 

Suppliers should have implemented risk management protocols, such as internal audits and risk audits where appropriate.

12. Privacy

Suppliers must comply with relevant data protection and privacy laws, including but not limited to the Data Protection Act 2018, and make STAR Housing immediately aware of any personal data breaches in relation to any of STAR Housing’s colleagues or customers by emailing enquiries@starhousing.org.uk

Suppliers must not sub-contract any data processing activities without first requesting the consent of STAR Housing by emailing enquiries@starhousing.org.uk

Suppliers must protect the personal information of our colleagues and customers and seek permission from STAR Housing before communicating anything externally, including on social media channels, regarding its relationship with STAR Housing that is not in the public domain by emailing enquiries@starhousing.org.uk 

Suppliers must respect STAR Housing’s intellectual property rights and use appropriate non-disclosure or confidentially agreements to protect this where appropriate. 

It is the responsibility of the Supplier to ensure that any sub-processors you use comply with all of the above requirements of section 12.

13. Community Involvement 

STAR Housing is committed to supporting the communities in which we operate, and we encourage our suppliers to do the same, fostering social and economic development and contributing to the sustainability of our local communities.

Suppliers must consider how to bring social value to our communities and are encouraged to seek opportunities to address local socio-economic issues in the communities in which they operate.

Suppliers are encouraged to work with STAR Housing in supporting the delivery of our community programmes and ensure that social value is a consideration of all contractual relationships. 

14. Compliance with this Code

Suppliers must be able to demonstrate compliance with this Supplier Code of Conduct. This includes documented evidence and the right of STAR Housing or a designated firm to conduct audits, including facility and health and safety inspections, review of supplier records business practices and conducting employee interviews.

15. Reporting Concerns 

We require suppliers to report any compliance issue with this Code to us immediately. Failure to do so will be a breach of this Code. 

We expect the supplier to provide to us what corrective actions they will take with appropriate timelines as soon as is reasonably practicable. 


SIGNED 




By 
For and on behalf of
STAR Housing 


SIGNED 






By 
For and on behalf of
[Supplier] (The Supplier)


Appendix 1 – Standards for working in or near Residents Properties

1.	Security and Protection
a)	Particular care must be taken to ensure the comfort, safety and security of Residents and adjoining householders during Work activity.  All necessary reasonable action will be required to ensure the well-being of both the property concerned, and those adjoining.  Operatives will be required to use dust sheets and protective coverings whenever dust, dirt, paint, mortar or similar nuisance is liable to foul surrounding property, fauna or flora.
b)	Particular care must be exercised when work is carried out in the vicinity of small children. Sharp tools, power tools, toxic substances etc. must be kept well out of reach. Areas where floorboards have been lifted, loft access exposed fire openings etc. must NEVER be left unattended. 
c)	Care and consideration will be required when working in the home of older, disabled or vulnerable Residents, particularly with regard to restricting or hindering their movement around the house, tools and materials lying on floors are a trip hazard and should be avoided. In these situations it is desirable to maintain an acceptable level of warmth and comfort.
d)	Any complaint arising from a dispute in any form, between Resident and Supplier must be referred IMMEDIATELY to the Contract Administrator.
e)	If for any reason a Supplier feels unable to undertake specified work on a property of the Employers, the Contract Administrator must be informed immediately.
b) In the interests of all concerned, whenever Suppliers encounter a difficult or potentially violent situation they must leave the site immediately and contact the Employer’s staff as soon as possible.
2.	Notice
	Due notice must be given whenever it is necessary to disconnect services or interrupt the use of access or amenities, and such interruption should be kept to a minimum.  The Supplier is responsible for ensuring that, where appropriate, any statutory consents (i.e. scaffolding on a pavement) are obtained before work commences, and that any statutory notices (i.e. building regulation notices) have been applied for as appropriate.
5.	Hours of Work
Whenever possible, activity should be restricted to normal working hours or, when necessary, due notice must be given to Residents and neighbours of work necessary during unsociable times.
6.	Key Holding
	Whenever possible, work should be carried out or access obtained to premises when the Resident or representative is present.
	Any other arrangement for key holding or unaccompanied access should be discouraged.
	The holding of keys to a Residential property is arranged at the risk of the Supplier and must never occur without the specific agreement of the Resident.
7.	Confidentiality
	Particular note should be taken to instruct operatives not to involve themselves in discussion with Residents, or others, of matters that may contravene reasonable requirements of confidentiality concerning the Employer’s business or concerning other Residents, other properties or other Suppliers.
	Equally operatives must not discuss or pass comment on appliances or systems that may lead to difficulties in the future.
Any enquiry from Residents or others concerning the Employer’s business should be diplomatically redirected to the appropriate staff.
8.	Access
	When arrangements for access cannot be made by telephone the Supplier must call on the Resident to confirm a convenient time to carry out the work.  If necessary, a card should be left with a request to contact either the Employer’s Contract Administrator or the Supplier directly.
	In the event of Residents breaking arrangements, or refusing access, the Contract Administrator must be informed as soon as possible.
Employer’s staff will accompany Suppliers if requested in advance.
9.	Standards
	Over and above the general requirements of standards of performance and conduct required, due note should be taken that no deviation from these norms will be acceptable.  Disciplinary action would be taken if there were any attempt by a Supplier to take advantage of the special circumstances of a Resident. 
	Residents must be treated equally and with respect at all times, regardless of their circumstances, background or condition of the property. 
	Suppliers are reminded that in respect of their conduct to Residents the following is to be observed:
1.	All dealings with Residents are to be undertaken in a polite manner with strict observance of the requirements of The Employer’s Equal Opportunity Policy.
2.	The Suppliers Operatives are to carry identification at all times and make such identification clearly and readily available for inspection by Residents and Residential Staff.
3.	Suppliers must not smoke in the Employer’s dwellings unless the Resident or a member of the residential staff has granted permission. From 1st July 2007 new rules regarding smoking came into place and these must be observed at all times.
4	Suppliers must not use any facilities without first asking permission from the Resident or residential staff.
5.	Suppliers must not use power tools without first asking permission to use the available power supply. In certain circumstances it may be necessary to make use of a portable generator. In this instance all safety checks and certification must be in place prior to the equipment being brought to site.
	Noise and nuisance created by generators should be taken into account and it is preferable to make use of a quiet running generator.
6.	If at any time work activities are the cause of a potential conflict with the Resident or others around the Supplier must cease work, inform the Employer and seek guidance from the Contract Administrator.
7.	Unless there are unavoidable, or extenuating circumstances Suppliers must not break pre-arranged appointments with Residents. If circumstances do arise that make it impossible to keep an appointment or for another operative to be sent the Contract Administrator or the nominated person must be immediately informed.	
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