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Safeguarding
Procurement Terms & Conditions – Guidance for Suppliers
1. Purpose of this Guidance
This document sets out Shropshire Towns and Rural Housing’s (STAR Housing) expectations in relation to safeguarding and explains why safeguarding is a fundamental contractual requirement for all Suppliers working on our behalf.
As a social housing provider, STAR Housing works with a diverse range of residents, including children, vulnerable adults, and individuals with complex needs. Suppliers may come into direct or indirect contact with these individuals and must therefore always operate to the highest safeguarding standards.
2. Our Safeguarding Commitment
STAR Housing is committed to:
· Protecting children and adults at risk from harm, abuse, neglect, or exploitation
· Creating safe environments within homes, schemes, estates, and communities
· Working only with Suppliers who share this commitment and can demonstrate appropriate safeguarding arrangements
Safeguarding is treated as a core condition of contract and not as an optional or ancillary requirement.
3. Scope and Applicability
Safeguarding requirements apply to all Suppliers, including but not limited to:
· Contractors and subcontractors
· Consultants and professional advisers
· Goods and service providers
· Agency workers and temporary staff
Requirements apply regardless of whether the Supplier’s activities involve direct resident contact, as safeguarding risks may still arise through access to homes, data, or communities.
4. Supplier Responsibilities
Suppliers are required to:
· Comply with all relevant safeguarding legislation, statutory guidance, and best practice
· Have appropriate safeguarding policies and procedures in place, proportionate to the nature of the contract
· Ensure all staff, operatives, and subcontractors:
· Understand safeguarding responsibilities
· Are trained to recognise and respond to safeguarding concerns
· Act in a professional, respectful, and appropriate manner at all times
Suppliers are fully responsible for the actions and behaviour of their workforce and supply chain.
5. Safer Working Practices
Suppliers must ensure that:
· Staff are identifiable (e.g. ID badges, uniforms where applicable)
· Clear professional boundaries are maintained with residents at all times
· Lone working risks are assessed and managed
· Access to homes is controlled and appointments are respected
· No staff member places themselves or others in a position of risk
Suppliers must take particular care when working in occupied properties, supported housing schemes, or environments where vulnerable residents may be present.
6. Disclosure, Vetting & Training
Where required by the nature of the work, Suppliers must ensure that:
· Appropriate Disclosure and Barring Service (DBS) checks are in place and kept up to date
· Safeguarding training is provided at induction and refreshed periodically
· Evidence of checks and training can be provided on request
The level of vetting required will be proportionate to the role and risk profile of the contract.
7. Reporting Safeguarding Concerns
Suppliers must:
· Immediately report any safeguarding concerns, disclosures, or incidents to STAR Housing in line with agreed procedures (discussed at contract mobilisation stage)
· Not investigate safeguarding concerns independently unless instructed to do so
· Co-operate fully with STAR Housing, statutory agencies, and regulators where required
Failure to report a safeguarding concern will be treated as a serious contractual breach.
8. Monitoring, Assurance & Audit
STAR Housing reserves the right to:
· Request safeguarding policies, procedures, and training records
· Monitor compliance through audits, inspections, or contract reviews
· Require remedial action where safeguarding standards are not met
Continued non-compliance may result in suspension of works, contract termination, or exclusion from future procurement opportunities.
9. Zero Tolerance
STAR Housing operates a zero-tolerance approach to:
· Abuse, neglect, exploitation, or inappropriate behaviour
· Failure to follow safeguarding procedures
· Actions that place residents, staff, or communities at risk
Safeguarding performance forms part of Supplier selection, evaluation, and ongoing contract management.
10. Continuous Improvement
Suppliers are expected to:
· Promote a positive safeguarding culture
· Encourage openness and early reporting
· Learn from incidents and near misses
· Continuously review and improve safeguarding arrangements
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