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Procurement Terms & Conditions
Guidance for Suppliers
1. Purpose of this Guidance
This document sets out Shropshire Towns and Rural Housing’s (STAR Housing) expectations in relation to procurement terms and conditions and is intended to help Suppliers understand the contractual standards required when working with us.
Compliance with STAR’s terms and conditions is a fundamental requirement of doing business with us and forms a core part of our approach to governance, risk management, value for money, and resident protection.
2. Contractual Framework
STAR Housing uses a range of standard and bespoke contract forms, selected to reflect the nature, risk, and value of the works or services being procured. These may include, but are not limited to:
· JCT suite of contracts for works and construction-related activities
· Goods and Services contracts, based on the UK Government’s Mid-Tier Contract, for consultancy, professional services, and supply arrangements
· Framework agreements, call-off contracts, and supplementary conditions specific to individual procurement activities
The applicable form of contract and associated terms will be clearly identified as part of each procurement exercise.
3. Supplier Obligations
By submitting a tender, quotation, or proposal, Suppliers confirm that they:
· Have read and understood the relevant contract terms and conditions
· Are able to comply with those terms in full
· Accept that the terms form a binding part of any resulting contract award
Suppliers should note that STYAR Housing’s terms and conditions are designed to reflect the realities of operating within a social housing environment, including working in occupied homes, protecting vulnerable residents, and managing public sector risk appropriately.
4. Priority Areas within Terms & Conditions
While all contractual provisions are important, Suppliers should be particularly aware that STAR Housing places significant emphasis on:
· Health & Safety – including statutory compliance, safe systems of work, and resident protection
· Safeguarding and Resident Welfare – especially where work is undertaken in occupied properties or communities
· Insurance and Indemnities – ensuring appropriate cover is in place for the duration of the contract
· Compliance with Law and Policy – including equality, modern slavery, data protection, and environmental requirements
· Supply Chain Management – including responsibility for subcontractors and third parties
· Performance Management and Remedies – including audit rights, monitoring, and contractual consequences for non-compliance
STAR Housing will expect all appointed Suppliers to sign up to its Supplier Code of Conduct. Failure to meet contractual obligations in these areas may be treated as a serious breach.
5. Variations and Clarifications
Suppliers are expected to raise any clarification requests or concerns regarding terms and conditions during the procurement process, in line with the instructions set out in the tender documentation.
Post-award requests to vary or renegotiate standard terms will only be considered in exceptional circumstances and at STAR Housing’s sole discretion.
6. Contract Management and Compliance
Once appointed, Suppliers must ensure that:
· Contract terms are communicated to relevant staff and subcontractors
· Contractual obligations are embedded within day-to-day delivery
· Any issues, risks, or potential breaches are escalated promptly
STAR Housing reserves the right to monitor compliance through audits, reviews, site visits, and performance reporting.
7. Consequences of Non-Compliance
Failure to comply with contractual terms and conditions may result in one or more of the following:
· Corrective action requirements
· Suspension of works or services
· Contract termination
· Exclusion from future procurement opportunities
8. Commitment to Professional Standards
STAR Housing seeks to work with Suppliers who demonstrate professionalism, transparency, and a commitment to high standards. Acceptance of, and compliance with, our procurement terms and conditions is a key indicator of a Supplier’s suitability and ongoing performance.
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