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1. Our Commitment to Health & Safety
STAR Housing is committed to maintaining the highest standards of health, safety, and welfare for our residents, employees, contractors, and all others who may be affected by our activities.
Health & Safety is a fundamental requirement for all Suppliers working on our behalf and is treated as a core condition of contract, not an optional or secondary consideration.
Suppliers must recognise that our housing stock includes occupied homes, vulnerable residents, and mixed-use environments. As such, poor health & safety practice presents unacceptable risk.
STAR’s health & safety requirements will be clearly defined within each procurement activity it undertakes. As a minimum, all Suppliers will be required to formally commit to STAR’s Supplier Code of Conduct, with regard to Section 7, which sets out STAR’s expectations in relation to health, safety, and welfare.
2. Legal Compliance
All Suppliers must, as a minimum, comply with:
· The Health and Safety at Work etc. Act 1974
· All relevant UK health & safety legislation, regulations, Approved Codes of Practice (ACOPs), and guidance
· Industry-specific regulations applicable to the works or services being delivered
Compliance with legislation is a baseline requirement and does not remove the Supplier’s duty to take all reasonably practicable steps to prevent harm.
3. Supplier Responsibilities
Suppliers are responsible for ensuring that:
· All work is planned, managed, and delivered safely
· Risks are identified, assessed, and controlled before work begins
· Suitable risk assessments and method statements (RAMS) are produced, communicated, and followed
· Staff, subcontractors, and agency workers are:
· Competent, trained, and appropriately supervised
· Provided with suitable PPE where required
· Plant, equipment, and materials are:
· Safe, well maintained, and fit for purpose
· Safe systems of work are reviewed and updated as necessary
Suppliers remain fully responsible for the actions and omissions of their employees, subcontractors, and supply chain.



4. Working in Occupied Homes & Communities
Where work takes place in or near occupied properties, Suppliers must take additional precautions, including:
· Protecting residents, visitors, and members of the public from harm
· Minimising disruption, noise, dust, and access restrictions
· Maintaining clear escape routes and safe access at all times
· Securing tools, materials, and hazardous substances
· Being respectful, professional, and considerate when interacting with residents
Suppliers must be aware that residents may include children, elderly people, or individuals with disabilities or health conditions.
5. Incident Reporting & Cooperation
Suppliers must:
· Immediately report any accidents, incidents, near misses, dangerous occurrences, or concerns
· Co-operate fully with any investigations undertaken by STAR Housing
· Comply with all RIDDOR reporting requirements where applicable
· Implement corrective actions promptly to prevent recurrence
Failure to report incidents or near misses will be treated as a serious breach.
6. Monitoring, Audits & Assurance
STAR Housing reserves the right to:
· Carry out health & safety audits, inspections, and site visits
· Request evidence of:
· Policies, procedures, training, and competence
· Accident statistics and improvement actions
· Require remedial action where standards are not met
Persistent or serious health & safety failures may result in suspension of works, removal from site, contract termination, or exclusion from future procurement opportunities.
7. Continuous Improvement
Suppliers are expected to:
· Promote a positive health & safety culture
· Encourage safe behaviours and proactive risk management
· Learn from incidents and share lessons learned
· Continually improve health & safety performance over the life of the contract
8. Zero Tolerance
STAR Housing operates a zero-tolerance approach to:
· Unsafe working practices
· Wilful disregard for health & safety requirements
· Failure to protect residents, staff, or the public
Health & Safety performance is a key factor in supplier selection, contract management, and ongoing performance review.
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