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Towns and Rural Housing

22/23 Complaints Summary

89.919%

100%

of complaints were
acknomdedgeq
within 3 working

days

stage 1 complaints
were responded to
within the target time
of 10 working days

Breakdown of complaints

[ Repairs (50%)

Planned
Maintenance (15%)

Policy (9%)

[l Property (8%)
Staff (7%)

M Voids (10%)
Neighbourhoods/
ASB (1%)




