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Towns and Rural Housing

Complaints Summary

April - September 2023

79.6%

of Stage 1 complaints
Wwere responded to

within the tar et ti
of 10 days Jeime

Breakdown of complaints

M AsSB2%
Finance 2%
Heating 2%

M Lettings 4%

Planned
maintenance 10%

M Policy 24%
Repairs 40%

M staff2%

M voids 14%

98%

of complaints were
acknowledged
within 5 working

days




