
Complaints Summary
April – September 2023

50

90% Breakdown of complaints

complaints were received in this six month period 

of complainants 
were satisfied 
with how their 
complaint was 
handled

of complaints were 
acknowledged 
within 5 working 
days

of Stage 1 complaints were responded to within the target time of 10 days

ASB 2%
Finance 2%
Heating 2%
Lettings 4%
Planned 
maintenance 10%
Policy 24%
Repairs 40%
Staff 2%
Voids 14%

98% 79.6%


